
 

For Immediate Release        

(Bismarck, North Dakota, 2018)  Non-Emergency or Prank 9-1-1 calls are 

punishable by North Dakota State Law 

A person is guilty of a crime if the person initiates communication with a 9-1-1 

emergency line or an emergency responder communication system with the intent to 

annoy or harass another person or a public safety agency or who makes a false report 

to a public safety agency.  The penalty for this is a class A misdemeanor.  Non-

emergency 911 calls are a serious problem for Public Safety Answering Points 

(PSAPs).   A person may also be liable for all costs incurred by any unnecessary 

emergency response.  This is covered in North Dakota Century Code 12.1-17-07. 

A Non Service Initialized (NSI) device is a mobile device for which there is no valid 

service contract with any provider. These devices have no associated subscriber name 

and address, and do not provide Automatic Number Identification or call-back features.  

However, the individual still can be guilty of a crime if the 9-1-1 call intent on any device 

is to annoy or harass another person or a public safety agency or who makes a false 

report to a public safety agency. 

Recent technologies have improved the 9-1-1 “pocket dial” phenomenon that resulted in 

a large influx of non-emergency calls to PSAPs.  If one does accidently dial 9-1-1, do 

not hang up the telephone.  Calmly and clearly tell the dispatcher that the 9-1-1 call is 

not an emergency. 

If you have any questions, please contact your local Sheriff’s Department or 911 
Coordinator in your area. 
 

 
### 

This media release was developed by the North Dakota 911 Association.  The North 
Dakota 911 Association is an organization of individuals who are actively associated 
with emergency 9-1-1 services in North Dakota with a mission to promote, enhance, 
improve, promote, and facilitate the North Dakota Emergency 9-1-1 System.   


