
 

For Immediate Release        

(Bismarck, North Dakota, 2018)  Guidelines and Tips for Calling 9-1-1  

Most people rarely face emergency situations and lack firsthand experience with 9-1-1. 
Thus, there are tips to help determine if the situation arises to call 9-1-1.  Please 
remember that if you dial 9-1-1 by mistake, or if a child in your home dials 9-1-1 when 
no emergency exists, do not hang up – that could make officials think that an 
emergency exists, and possibly send responders to your location. Instead, simply 
explain to the call-taker what happened. 
 
First, an emergency is any serious situation where a law enforcement officer, fire fighter, 
or emergency medical help is needed right away. If you are unsure of whether your 
situation is an emergency, go ahead and call 9-1-1. The 9-1-1 call taker can determine if 
you need emergency assistance and can route you to the correct location. 

Second, staying calm can be one of the most difficult, yet most important, things you do 
when calling 9-1-1. It is very important that you stay as calm as possible and answer all 
the questions the 9-1-1 call taker asks. The questions 9-1-1 call takers ask are 
important in helping get the first responders to you as fast as possible.  Talking with the 
9-1-1 call taker also helps the call taker understand your situation and they can assist 
you with your emergency until the appropriate police, fire or medical units arrive. 
 
Third, know the name of the city or county you are in. Knowing the location is vital to 
getting the appropriate law enforcement, fire or medical units to respond. Providing an 
accurate address is critically important when making a wireless 9-1-1 call.  Furthermore, 
posting your 9-1-1 address at the driveway entrance and on your home will alleviate any 
confusion as to whether emergency responders have the correct location.  
 
Fourth, educate everyone about the phone system in your home as well as your cell 
phone. Children may need to use the devices in an emergency and will need to know 
how to operate them.  Children should understand how to call and text to 9-1-1.  When 
calling 9-1-1 your child needs to know their name, parent’s name, telephone number, 
and most importantly their address. Tell them to answer all the call takers questions and 
to stay on the phone until instructed to hang up. 
 
Finally, be sure all members of your household are aware that prank or harassing calls 
or text messages to 9-1-1 will be dealt with by local law enforcement agencies. If you 



have additional questions, please visit the website:  https://911.nd.gov/.   
  

### 

This media release was developed by the North Dakota 911 Association.  The North 
Dakota 911 Association is an organization of individuals who are actively associated 
with emergency 9-1-1 services in North Dakota with a mission to promote, enhance, 
improve, promote, and facilitate the North Dakota Emergency 9-1-1 System.   

https://911.nd.gov/

